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) 1 Initial application settings

1.1 Download REVO SoftPOS to your phone

Open the Google Play Store and type "REVO SoftPOS." Click the install button and download the app
to your device. You will now see the app icon on your smart device.
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1.2 Welcome screens in the app

When you open the app, you will see a welcome screen. After reading them, swipe left until the third
and final screen appears. You can now continue by clicking on the "Get Started" button.
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Your service provider (REVO) will provide you with three login codes via email. You only enter these
codes when you initially activate the app or if you lose your device and want to activate another one
instead.

e Merchant ID (15 digits)
e  Terminal ID (8 digits)
e  Activation code

On the login screen, enter your login details one by one: Merchant ID, Terminal ID and Activation
Code. Then press the "LOGIN" button.

You will also find a "Frequently Asked Questions" button on the login screen. You can review these
to check a list of questions and answers to help you get started using the app.
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Prinlaseni

Merchant ID

Terminal ID

Aktivaéni kod

PRIHLASEN(

Kliknéte pro FAQ

Registraéni proces

Prosim pockejte
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Povolit aplikaci REVO SoftPOS pristup k fotkdm a

videim v zafizeni?

Povolit

Nepovolovat

Wait for the application to process your registration. A pop-up window will appear on the screen
asking you to allow the app to access photos, videos, music and sounds on your phone. This
permission is requested so that the app can share the receipt with the cardholder (your

customer).

Pressing the "Enable" button will take you to the Sales screen.
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1.4 Position of the NFC antenna

The location of the NFC antenna (where you insert the customer's card/device to accept payments)
on Android devices varies by make and model, but is usually located in the top half on the back of
the phone. To find out exactly where the antenna is located, click on the "Where is the NFC antenna"
feature found in the main menu by clicking on the cogwheel in the top right corner.
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1215800 -
= Prodej

PriloZte kartu nebo telefon

Prosim vyjméte kartu &i telefon

Castka

20,00 K¢

&

Ask the cardholder to remove the card when the message "remove card or phone" appears on the
screen. Now wait for the transaction to process until "Approved" appears, indicating that the
transaction is complete.
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) 2  Making the first sales transaction

2.1 Entering the sale amount

Use the keypad to enter the amount of the sale in the field. When entering it, keep in mind that
the amount contains two decimal points at the end. Once you have entered the sales amount,
press OK to continue with the payment.
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1215800 « 1215809 -
= Prodej = Prodej
Zadejte astku Zadejte astku
0,00 K¢ 20,00 Ké
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
C 0 & ! C 0 & 1
OK OK
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2.2 Transaction authorisation by entering PIN

In the case of a higher amount of Sale transaction and exceptionally in other cases, the
application will request the cardholder to enter a PIN to authorise the transaction.
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—_ Prodej
Zadejte astku
2 000,00 K¢
Prosim potkejte
PFiprava obrazovky pro zadani PIN...
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In this case, a movable numeric keypad will appear on the screen for entering the PIN. The
cardholder enters the PIN and presses the "Confirm" button to verify the transaction.

959 D aM -
X Zadejte PIN = Prodej
2000,00 K&
I
Zadejte PIN &
Schvileno
VISA | v 0011
1 2 3 Informace o transakci
Celkova Castka: 2000,00 K&
Datum a Cas: 18-09-2024 09:59:16
4 5 6 ID transakce: 001001037
Kategorie transakce: Prodej
7 8 9
VYTVORIT UETENKU
0
HOTOVO
Potvrdit
i @) <




2.3 Create and share a receipt

When the transaction is complete, press the "Create Receipt" button. There are various ways you
can share the sales transaction receipt with the cardholder.

017 Bag - 1018Bay - 1018Bay -

= Uétenka

= Uétenka

= Uétenka
Sdilet pres QR kéd

Zobrazit Gétenku Zaslat na e-mail

Informace o transakci E-mail zakaznika:

Zadejte e-mail

Celkova Eastka: 2000,00 K&
Datum a Cas 18-09-2024 09:59:16
Autorizatni kéd: 00
Kategorie transakce: Prodej liformace o transake
Celkova Eastka 2000,00 K&
STAHNOUT USTENKU Datum a Cas: 18-09-2024 09:59:16

Autorizaéni kéd: 00

Kategorie transakee: Prodej

ZASLAT UETENKU
HOTOVO

HOTOVO

B
Zobrazit Zobrazit E-mail QR kéd Zobrazit QR kéd
\ /N /o /
Screenshot E-mail QR code
The receipt will appear on If you want to send the The customer can read the QR
the new screen with the receipt by email, enter the code on a new screen to view
relevant details. You can customer's email address in t h e details of the receipt.
now show the receipt to the the corresponding field on
customer the new
or take a screenshot and share screen and click
it. "Send receipt".
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) 3  Introducing the main menu

In the main menu, you will find various functions of the application. We have already introduced the
"Sell" function, now we will continue with the "Cancel Transaction" function.
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7024000003586
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GPTO1138

25 Prodej

® storno transakce

@ Historie

@ Uzivatelska prirucka

@ FAQ (nejeast&jsi dotazy)
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3.1 Cancellation of transaction

A cancellation transaction is a refund back to the customer's card that can be completed if less than
14 days have passed since the date of the transaction.

Press the "Cancel Transaction" button in the menu on the main screen. On the Transaction
Cancellation screen, select the transaction you want to cancel from the list. You can perform a
search at the top of the screen by entering information about the transaction, such as the last 4 digits
of the customer's card. Wait until you see the Approved sign, which indicates that the Transaction
Cancellation process is complete.
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1027 Mag -

= Storno transakce

Vyhledavant... Q

2 000,00 Ke

(® storno transakce

1m0zt 120345 25,80 K&

001001032

(® storno transakce

69,85 Ké

(® Storno transakce

5 698,25 K&

® storno transakce

1234,56 Ké

® storno transakce

20,00 Ke

(® storno transakce

568,93 Ké

1l © <
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3.2 History

To view all your previous transactions, press the History button on the main menu. Here you will
find details of your transactions such as:

e  Card number

e  Date and time of transaction

e  Transaction amount

e  Transaction type: sale, cancellation

e  Transaction Status: Approved/Rejected, Cancelled
e  Confirmation of transaction

At the top of the screen, you can search for a transaction by entering information about the
transaction, such as the last 4 digits of the customer's card.
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10298 aF -

1029 &g -

= Historie

Vyhledavant... Q

ik ke 0000

120220 55 569,85 Ké

0240000033586

TID =
GPTO1138 E Ugtenka
Frrk EREE SEEE 00OO -
17.09.2024 11:56:22 5 698,25 Ké
" 001001030 =
&4 Prodej 5 E Uctenka
kk ki wkk 0000 2
@ Storno transakce 17.09.2024 11:40:16 1 234:56 Ke
001001029 £ Ustenka
O Historie
Sk kR0 0000 -
17.09.2024 11:39:47 20,00 Ké
@ Utivatelské pirucka 001001028 ¥ Gttenka
@ FAQ (nejcastéjsi dotazy) o 568,93 Ké
001001027 E Uttenka

e 4567,89 K&

E Ustenka

i 1.11 K&
1) © <
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3.3 User manual

In the section called "User Guide" you will find a quick and easy set of instructions on how to start
using the application.
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sivatelska pfiruéka = Uzivatelska pirugka

DALl > < PREDESLY DALSI >

5 Prodej ‘ ‘ '

| ® storno transakce ‘ ‘

O Historie Krok 1: Pfihlaste se Krok 2: Identifikujte polohu &tetky
NFC na vasem zafizeni.

Stisknte, prosim, tladitko Pihlizeni obchodnika v

atelska prirucka nabidce na levé strand obrazovky.

éna N (it
s s wiksnita 2 G pifdod lto) o sz
@ FAQ (nejcastéjsi dotazy) e e e g i o i poe sty s ety sl
‘ ki e St reracs ke st ‘ bk rachzi b plound na e s

e e Wl telefonu. Cheetedizstt, kde j anténa n zaci strané
| atnebotelefonu. aby ocpovedelna vase oxarky | Pl
pomohlvim s procesem registace
1 Sejméte pouzdro ze zafzen, n
2) Pokud jste jii zaregistrovini, zadejte nize uvedené ) Sk poizidro 2 zaftoec, pokud jo mice.

k6dy na obrazovce Pihisgeni obchodnka a poté. . X
Polote a podrite kartu/zafizeni zékaznika na zadni
Kiknte na tagitko Prblasit, Ne? zaénete apiikaci 2 Polalte s pockits kartw/zafiand akkazia ia 24k

strar 2 ujistéte se, 3o se navzsjem kontakt
m

1259800 - XI = 41 95 1259800 -

Usivatelska pfiruéka sivatelska piirucka

< > < PREDESLY DALSI >

‘ Krok 3: Provedte prodejni transakci. |
Krok 4: Storno transakce.

Ujstéte se, Ze vaz zdkaznik md na své karté | 1. Stisknéte tlagitko Storno transakee v nabidee na
bezkontaktni indikitor nebo mé mobilni penéenku ve. hlavni obrazovee.

svém zafizeni s podporou NFC (napfiklad: Apple Pay, |

Google Pay, Samsung Pay). 2. Na obrazovce Storno transakce vyberte ze

provést vyhlodsvini v horni &sti obrazovky zadanim

seznomutransake, kterou cheete stornovat. Mizete
| referenéniho kédu nebo informaci o transakei, jako

‘ 1 skt it Prde et bz

| 2 Naprodejni obrazovce zadeite Estku, kteroums | isou posledni d gislice zakazrické karty.
zakaznik zaplatit, a stisknéte tlagitko OK.

zaiizeni k vademu zafizen.

3. Potidejte zikaznika, aby piilozil svou kartu nebo
3. Potkejte, dokud nebude vi3 pozadavek odeslin a
natitini bude dokeneno.
4. Pokejte, dokud neuvidite 7nak Schvaleno, ktery
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3.4 Frequently Asked Questions

In the section called "Frequently Asked Questions" you will find the most common questions from

users, which will help you if you notice similar errors or have similar questions.
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€20240000033580
TID
GPT01029

25 Prodej

(® Storno transakce

@ Historie

@ Ugivatelska pFirucka

FAQ (nejcastéjsi dotazy)

Filtr

Potiebuji internetové pipojeni, abych mohl
aplikaci pouzivat?

Na jakém mobilnim zaf(zen aplikace
funguje?

Jaké platebni metody jsou v aplikaci
dostupné?

Jak mohu transakei stornovat?

Jak mohu zobrazit transakéni historii?

Pro¢ moje transakce selhala?
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